
I HAVE 
A CONCERN...

If a criminal offence is
suspected, report it to

local police.*
Otherwise, submit a

formal complaint to the
board using the
Complaint Form. 

YESNO

Does it involve
bullying, harrassment,
abuse or misconduct?

Does it relate to child
protection? (e.g.
abuse or neglect)

Report it to the
Children's Aid

Society*

Who does it involve?

Hockey Team

player - parent - bench staff

 

YES NO

Association

policy - process - decision

Did you follow the
24-Hour Rule?

NO

Review
the policy
and take
some time
to reflect

YES

Send an email
to the team
manager

Submit a
completed
Complaint
Form to any

board member.

If there is a real or
perceived risk to
members of the
WMHA,  please
inform the President
of the association.

Was the
situation
resolved
within a

reasonable
time frame ? YES

NO

Perfect! Enjoy the rest of the
season.

Complete a Complaint Form and 

 email to the division convenor.  You

will be updated via email as your

concern is addressed.
*


